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HP Wide Curved Monitors – E34m G4 

 

 
Connecting and switching on 
 
To connect a laptop to one of the wide monitors (HP E34m G4) on campus, you will 
first need to connect to its corresponding docking station (usually via USB-C). Find 
the cable and connect it to the USB-C port on your laptop. 

Next, you will need to turn on the monitor. You can find the power button on the 
bottom-right underside of the monitor, similar to standard-size monitors. It is the 
largest button, first from the right (see below). The white LED will come on when the 
monitor is switched on. 

 

 
Camera 
 
The built-in camera is situated on the top of the monitor and can slide in/out for 
convenience and privacy. 
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You can also tilt the camera up and down inside the casing by using the small rubber 
grips on each side. 

 

 
 
Sound settings 
 
On the bottom-left underside of the monitor, you will find the settings for the built-in 
speaker volume and the built-in microphone. The four buttons have corresponding 
icons relating to their functions (see below). 

 

From left to right, these are: 

• Built-in speaker mute toggle 
• Built-in speaker volume down 
• Built-in speaker volume up 
• Built-in microphone mute toggle 

If the light is on for either of the mute options, that means the mute is turned on. E.g. 
in the image above, the microphone is muted. 
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Monitor arm/stand 
 
All wide monitors will be fitted to an adjustable arm attached to the desk. This allows 
you to freely move the monitor up or down, forwards or backwards, and tilt left and 
right as needed for comfortable viewing. 

 

 

Built-in USB sockets 
 
Two USB sockets are also included in the centre of the underside of the monitor; the 
port with the lightning symbol is ideal for charging devices. 
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Sharing your screen 
 
When sharing your screen in a Teams call (or equivalent) from a wide monitor, be 
aware that the entire contents of the screen will be shared. 

For data protection reasons, please consider using the ‘Window’ option rather than 
‘Screen’ (in Microsoft Teams) to share only what is intended. 

 

 

Correcting your resolution for multiple displays 
 
To ensure you have the correct resolution on your displays, follow the steps below. 

1. Click on the settings cog in the Start menu. 

 

2. Select “System”. 
3. Change the “Display Resolution” and “Multiple displays” drop-downs to suit 

your preferences. 

 



 

5 

  

 

 

 
ICT Services   24/7 T: 01522 88 6500  ict.lincoln.ac.uk 

Closing your laptop 
 
To close your laptop while using the display, follow the steps below. 

1. Click on the settings cog in the Start menu. 

 

2. Select “System”. 
3. Select “Power & sleep” 

 

4. Select “Additional power settings”. 

 

5. Select “Choose what closing the lid does”. 
6. Select “When I close the Lid” and change the setting to “Do nothing” in both of 

the drop-down menus. 
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